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1. THONG TIN CHUNG
- Tén hoc phan (Tiéng Viéy): Phuong phdp nghién ciru trong quan ly cong

- Tén hoc phan (Tiéng Anh): Research methods in public management
- Ma hoc phan: EPMPI1114
- Thuéc khoi kién thire: Kién thirc gido duc chuyén nghiép
(Professional education)
- 86 tin chi: 3
- Cdc hoc phan tién quyét: Khong
2. BO MON PHU TRACH: QUAN LY XA HOI

3. MO TA HQC PHAN
Céac nha quan Iy trong linh vuc quan 1y cong thudng xuyén phai d6i mat véi
nhitng cau hoi nhu liéu réng cc dé an co lam thay doi vé diéu kién muc tiéu, dan sd
hay hanh vi ctia con ngudi hay liéu cac chinh sach co giai quyét dugc van dé xa hoi
dat ra khong va can cit nao dé phan biét nhimg dé an d6 c6 hiéu qua. Bé ¢ thé khuyén
nghi cho nhitng thay ddi vé lya chon chinh sach, thuc hién cac dé an hay tham chi
thay doi cho quy mé va mirc d6 chi tidu cong, cic nha quan 1y cong khong nhiing can
phai c6 dugc nhitng bang chimg khoa hoc chirng minh rang nhimg su thay doi duoc
dé xuét s& co hiéu qua trong viéc giai quyét nhimg van dé cong ma con phai xac dinh
nhimg uu diém va han ché cia cac bang ching nay.
4. TAI LIEU THAM KHAO
- Sach:
1. Cooper Donald R. 2008, Business Research Methods, McGraw -
Hill/Irwin.



2. Remler, Dahlia K., and Gregg G. Van Ryzin. 2014. Research Methods in
Practice: Strategies for Description and Causation. Sage Publications, Inc.
- Tai liéu khac:

NEU’s eBooks and documents at http://lic.neu.edu.vn:2048/menu: Emerald

Insight, IG Publishing eBook and ProQuest Central

5. MUC TIEU HQC PHAN:

Trinh
Muc . n
N o n CDR cua do
tieu Mo ta muc tieu .
CTDT nang
(Gx)
luc
[1] [2] [3] [4]
Nim dugc quy trinh nghién ctru va cac phuong KT4 3
phap thu thap, xir Iy sé liéu; van dung duogc cac
Gl kién thtrc vé lua chon chu dé nghién ctru vao xac
(Kid dinh van dé nghién ctru trong khu vyuc cong; van
ién . ~
thirc) dung duoc cac kién thirc mau nghién ctru, thu
uc .
thap dir li¢u dinh tinh, dinh lugng, thong ké mo
ta, phan tich hdi quy vao phan tich, danh gia,
phan bién cac van dé cong.
C6 k¥ nang van dung quy trinh, cong cu va KN3
G2 phuong phap nghién ctru trong phan tich mot van KNS5
(K§ | d& vé quan 1y cong hay quan 1y to chic cong;
nang) | trinh bay dugc mot nghién ctru hoan chinh lién
quan dén linh vuc quan 1y cong bang tiéng Anh.
G3 Tu hoc héi phuc vu cho cong viéce nham tao nang 4
(Mtrc ty | luc 1am vige sudt doi; co tinh than trach nhiém, NLTC
chuva | hop tac, tu chu trong cong viéc; chiu trach nhiém
trach | vé két qua cong viéc cta ban than
nhi¢m)
6. CHUAN PAU RA HQC PHAN
Muc tiéu Trinh
A CDR A 42 R A A
hoc phan Mo ta chuan dau ra do
(CLOx.x)

nang




luc
[1] 2] 3] [4]
Gl CLO1.1 |Nim duwoc quy trinh nghién ciu va céc 2
(Kién thirc) phuong phap thu thap, xur 1y s6 liéu.
CLO1.2 | Van dung dugc cac kién thirc vé lya chon chu 3
dé nghién ciru vao xac dinh van dé nghién ciru
trong khu vuc cong
CLO1.3 Van dung dugc cac kién thic mau nghién 3
ctiu, thu thap dir li€u dinh tinh, dinh lugng,
thong ké mé ta, phan tich hdi quy vao phan
tich, danh gia, phan bién cic van dé cong.
G2 CLO2.1 | Co6 k¥ nang van dung quy trinh, cong cu va 3
(K¥ nang) phuong phap nghién ctru trong phan tich mot
van dé vé quan 1y cong hay quan 1y to chirc
cong.
CLO2.2 | Trinh bay dugc mét nghién ctru hoan chinh 3
lién quan dén linh vuc quan ly cong bang
tiéng Anh.
G3 CLO3.1 | Tu hoc hoi phuc vu cho cong viéc nham tao 4
(Muc tu nang luc lam viéc sudt doi
chaiva | CLO3.2 |Co6 tinh than trach nhiém, hop tac, tu chu 4
trach trong cong viéc; chiu trach nhiém vé két qua
nhiém) cong vi¢c cua ban than
7. PANH GIA HQC PHAN
Hinh Thoi Tiéu chi danh gia i
] CDbR Ty
thirc Noi dung | diém N
danh danh gia hg‘c I¢
y phin (%)
gia
1] 2] 3] [4] [S] [6]
Danh Tu - Mirc d6 tham gia 16p hoc day
gia qua tu?lfl 1 du. q L0%
trinh dén - Mtrc @0 chuan bi bai hoc tir
hoc tuan nha (day du, k§ ludng)




12 - Mtrc d6 tham gia trd 101 cau
hoi cia giang vién (sb 1an va
chat luong y kién tra 10i)

- Murc d6 tham gia dat cau hoi
vé1 bai gidng cua giang vién
(sd 1an va chat luong ciu hoi)
banh | Chuong 1, cLoLl | Murc @0 hoan thanh bai tap
gia |2,3,4 " | ca nhan (dung thoi gian, chat
T CLO1.2, 1 bai tap ein véi mite do
itta uong bai tap gan voi muc do
g y . CLOL3, ong .';pg 1 VoL e de
Tuan 5 dat dugc kién thirc, k¥ nang 20%
CLO2.1, .
va nang luc ty chu ty chiu
CLO3.1, ' A
trach nhiém cua chuan dau ra
CLO3.2 \
hoc phan)
banh | Chuong 4, CLOL1.1, | - Mtrc d6 hoan thanh bai tap
gia 13, 14, 15, CLO1.2, | nhom, thuyét trinh (ding han,
gitta ky | 21, 22 CLO1.3, | chat lugng ndi dung va thuyét
. CLO2.1, | trinh, tra 101 cau héi cua
Tuan ) ) . .
{1 CLO2.2, | gidang vién va 16p gan voi 20%
CLO3.1, | muc d6 dat duoc kién thirc,
CLO3.2 | k¥ nang va nang luc tu chu tu
chju trach nhiém cta chuin
dau ra hoc phan).
banh | Chuong 1, CLO1.1, | - Mtrc d0 hoan thanh bai thi
gia  |2,3,4,13, CLO1.2, | tu luan c4 nhan cubi ky (chat
cudi ky | 14, 15, 21, Tl CLO1.3, | luong bai thi gin véi mire do
uan .
22,27 13 CLO2.1, | dat duoc kién thire, ky nang 50%
CLO2.2, | va ndng lyc ty chu tu chiu
CLO3.1, | trach nhiém cua chuan dau ra
CLO3.2 | hoc phan)

*Hoc phan sir dung phan mém turnitin dé danh gia tinh liém chinh trong hoc thuat

8. KE HOACH GIANG DAY

Tuén/ Noi dung

CDR hoc

Hoat djng

Bai




Budi phan day va hoc danh
hoc gia
[1] 2] 3] [4] [S]

Chuong 1: Gidi thiéu vé Hoc & nha: Nghién ciu | - Panh
phuong phap nghién cuu trude tai liéu Chuong 2 gia qua

1 CLOIl.1, | Day va hoc trén lop: trinh,

CLO3.1, | Thuyét giang thai do
CLO3.2 | Thao luan (thdo ludn nhém | hoc
va thao luan ca 16p) tap,
muc do
Chuong 2: Thiét ké| CLOL.1, |Hoc & nha: Nghién ciu | chu
nghién ctru: lya chon chu | CLO1.2, | trudc tai liéu Chuong 3 dong
2 dé nghién ctu CLO2.1, | Day va hoc trén 16p: va tich
CLO3.1, | Thuyét giang cuc
CLO3.2 | Thao luan (thao luan nhom | trong
va thao luan ca 16p) hoc tap
Chuong 3: D& xudt| CLOIL.1, |Hoec & nha: Nghién ciru| 10%
nghién ctru va cau héi | CLOI1.2, | trudce tai ligu Chuong 4 - Bai
3 nghién ciru CLO2.1, | Day va hoc trén lop: tap ca
CLO3.1, | Thuyét giang nhan:
CLO3.2 | Thao luan (thao luan nhom | 20%
va thao luan ca 16p) - Bai
Chuong 4: Toéng quan| CLOI1.1, | Hoc & nha: Nghién ctru tap
nghién ctru CLOL.2, | trude tai liéu Chuong 13,21 | mhom,

4 CLO2.1, | Day va hoc trén l6p: thuyét

CLO3.1, | Thuyét gidng trinh
CLO3.2 | Théo luan (thao luan nhom | 207
va thao luan ca 16p)
Chuong 13, 21: Thu thdp | CLO1.1, | Hge & nha: Nghién ctu
dit licu I: mau nghién | CLO1.2, | trudc tai licu Chuong 22
5 ctu, phuong phap thu| CLOI1.3, | Day va hoc trén 16p:
thap dit liéu dinh tinh va | CLO2.1, | Thuyét gidng
dinh lugng CLO3.1, | Thao luan (thdo luan nhém




CLO3.2 | vathéo lun ca 16p)
Chuong 22: Thu thap dit | CLOI1.1, | Hoe & nha: Nghién cuu
liéu II: phan tich dinh | CLO1.2, | trudc tai liéu Chuong 14
6 tinh CLO1.3, | Day va hgc trén l6p:
CLO2.1, | Thuyét giang
CLO3.1, | Thao luan (thdo luan nhém
CLO3.2 | vathéo ludn ca 16p)
Chuong 14: Phan tich dir | CLOI1.1, | Hgc & nha: Nghién ciu
liéu I: théng ké mo ta va | CLO1.2, | trudc tai liéu Chuong 15
. da bién CLO1.3, | Day va hgc trén lop:
CLO2.1, | Thuyét giang
CLO3.1, | Thao luan (thdo luan nhém
CLO3.2 | vathéo lun ca 16p)
Chuong 15: Phan tich dir | CLO1.1, | Hgc & nha: Nghién ctu
liu II: tuong quan, hi¢p | CLO1.2, | trudc tai licu
2 phuong sai va nhan qua | CLOL1.3, | Day va hgc trén l6p:
CLO2.1, | Thuyét giang
CLO3.1, | Thao luan (thdo ludn nhéom
CLO3.2 | vathao luén ca 16p)
Phan tich dir 1iéu I11: CLOI1.1, | Hoe & nha: Nghién clru
Phén tich hdi quy CLO1.2, | trude tai libu Chuong 27
9 CLO1.3, | Day va hoc trén lop:
CLO2.1, | Thuyét giang
CLO3.1, | Thao luan (thdo ludn nhéom
CLO3.2 | vathao luan ca 16p)
Chuong 27: Viét nghién | CLO1.1, | Day va hoc trén 16p:
clru CLO1.2, | Thuyét giang
CLO1.3, | Thao luan (thdo ludn nhéom
10-11 CLO2.1, | va thao luén ca l6p)
CLO2.2,
CLO3.1,
CLO3.2
Trinh bay nghién ctru CLO1.1, | Thuyét trinh nhém
12 Hé thong kién thirc CLO1.2,

CLO1.3,




CLO2.1,
CLO2.2,
CLO3.1,
CLO3.2

13

Thi cudi ki

CLOI.1,
CLO1.2,
CLO1.3,
CLO2.1,

Bai thi
ca
nhan
50%

CLO2.2,
CLO3.1,
CLO3.2

9. QUY PINH CUA HQC PHAN
9.1. Quy dinh vé tham du 16p hoc

- Sinh vién ¢6 trach nhiém tham du day du cac budi hoc. Trong trudng hop nghi

hoc do 1y do bat kha khang thi phai c6 gidy to ching minh day du va hop 1y.

- Sinh vién c6 trach nhi€ém chu dong nghién ctru tai liéu, chu dong chuan bi bai

hoc trude khi dén 16p theo hudng dan va yéu cau cua giang vién

- Sinh vién vang qua 20% tong sd budi hoc ctia hoc phan s& bi coi nhu khong
hoan thanh khoa hoc va phai dang ky hoc lai.

- Sinh vién ndp bai tap ca nhan va bai tdp nhoém mudn so véi thoi gian quy dinh
clia giang vién s& nhin diém 0 cta bai tap do.

- V& trao ddi giita giang vién va sinh vién: Khuyén khich sinh vién tham gia
thao luan, phan hoi truc tiép v4i giang vién vé ndi dung hoc phan, phuong phéap day
va hoc, tai liéu giang day va doc. Giang vién ciing khuyén khich sinh vién phan hdi
vé hinh thirc, phuong phap va ndi dung kiém tra, danh gia két qua hoc tap cua sinh
vién. Sinh vién c6 thé giao trao d6i v4i giang vién trén 16p, trong gio hanh chinh hodc
qua email. Nhitng thong tin phan hoi cua sinh vién ¢ gia tri gop phan nang cao chat
lugng day va hoc cua hoc phén.

9.2. Quy dinh vé hanh vi 16p hoc

- Hoc phéan duogc thuc hién trén nguyén tic tén trong nguoi hoc va ngudi day.

Moi hanh vi lam anh huéng dén qua trinh day va hoc déu bi nghiém cam.



- Sinh vién can chii dong tham gia bai giang trén 16p thong qua trao ddi voi
giang vién (trd 101 va dat cau hoi), thao ludn véi sinh vién khéc trén 16p, thao luén
nhom, nghién ciru tinh hudng, thuyét trinh.

- Sinh vién phai di hoc ding gio quy dinh. Sinh vién di tré qua 10 phut sau khi
gi0 hoc bt dau s& khong dugc tham du budi hoc.

- Tuyét dbi khong 1am 6n, gay anh huong dén ngudi khéc trong qua trinh hoc.

- Tuyét ddi khong duoc an uéng, nhai ke¢o cao su, str dung cac thiét bj nhu dién

thoai, may nghe nhac trong gid hoc.

- May tinh xach tay, may tinh bang chi dugc thyc hién vao muc dich ghi chép

bai giang, tinh toan phuc vu bai giang, bai tap, tuyét doi khong dung vao viéc khac.

Ha Noi, ngay  thang  nam 20
TRUONG KHOA HIEU TRUONG
TRUONG BAN PIEU HANH CHUONG TRINH



